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NPABUTENbCTBO POCCUUCKOW ®EOEPALUNU

NMOCTAHOBIJIEHUE
ot 30 sHBapsa 2023 r. N 129

OB YTBEPXXOEHWUN NMPABUI
OKA3AHUA OUIKYIIbTYPHO-O3OPOBUTEJIbHbLIX YCIYT

B cooTtBeTcTBMM ¢ yacTbio 2 ctatbym 10 degepanbHoro 3akoHa "O u3nyeckon KynbType u crnopTe B
Poccuiickon ®epepaumn” n crateen 39.1 3akoHa Poccuiickon depepaumm "O 3awmTte npas notpebutenen”
MpaButenbcTBo Poccuiickon degepaLmm NOoCTaHOBMSET:

1. YTBEpOWTb NpunaraemMble MpaBuna okazaHus (U3KyNbTYPHO-0300POBUTENbHbBIX YCIYT.

2. Hactoswee noctaHoBneHue BCTynaeT B cuny ¢ 1 ceHTsabpa 2023 r. u gencteyeT Ao 1 ceHTabpa 2029 r.

Mpencenatens MNpaBuTenscTBa
Poccuiickon ®eaepaunn
M.MANLWYCTNH

YTBEpPXKOEHDI

nocTtaHoBrneHvem NpaBuTenscTea
Poccuiickon ®eaepaunn

ot 30 aHBapsa 2023 r. N 129

NMPABUNA OKA3AHUA ®UKYITIbTYPHO-O3O0OPOBUTEJIbHbIX YCNYT
. O6wKre nonoxeHus

1. Hactodwme I'Ipanma pPerynmpyrT OTHOLWLEHUA MexXay I'IOTpe6VITeJ'IFIMVI (3aKa3‘-IVIKaMI/I) N ncnonHnUTenamMmmn
B ccbepe OKa3aHuA (bl/I3Ky1'IbTypHO-O3D,OpOBVITeJ'IbeIX ycnyr.

2. ns uenen HacTosAwmx MpaBun MCNonb3yTCA CriefyLme OCHOBHbIE NMOHATUS:

"3aka3unk" - dmanyeckoe nuuo, puanYeckoe nNUUO UNU MHAMBUAYaANbHbLIN NpeanpuUHUMaTEnb, UMeloLLme
HamepeHne 3akasaTb NMMOO 3akasbiBatolme (OU3KYNbTYPHO-0340POBUTENbHbIE YCIYrM B NONb3y NOTpeduTens Ha
OCHOBaHuu gorosopa 06 okaszaHun U3KynbTYPHO-0340POBUTENBHbLIX YCIYr (Aanee - 40roBop);

"OMCTAHUMOHHBIA  cnocob" -  cnoco®  3akmyeHWss  JoroBopa  NOCPEACTBOM  UCMONb30BaHUS
NHHOOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "VIHTepHeT" Ha OCHOBaHMM O3HaKOMMeHus notpebutena ¢
NnpeanoXXeHHbIM UCMONMHUTENEM ONUCaHUEM YCIYTU.

MoHatna "notpebutens" u  "ucnonHuTenb" uWCMONb3YKTCA B HacToAwmx [lpaBunax B 3HaYeHUsX,
ycTaHoBMeHHbIX 3akoHoM Poccuiickon ®egepaunm "O 3awmte npas notpebutenen”.

MoHATne "duskynbTypHO-0340pOBUTENBHAA ycnyra" ucnonb3yetcs B Hactoswux [MpaBunax B 3HayeHuw,
ycTaHoBrneHHoM PeaeparnbHbiM 3akoHOM "O dusnyeckon kynetype n cnopte B Poccuiickon ®epepauun”.

3. VcnonHuTenb camocToAaTenbHO onpefenseT nepeyeHb OKasbiBaeMbIX (PU3KYNbTYPHO-0340POBUTENBHbIX
ycnyr 13 MpegycMOTPEHHbIX MepevyHeM BuOOB (U3KYyNbTYPHO-0300POBUTENBHBIX YCAYr, YTBEPXKOEHHbIM
pacnopsikeHuem lNpaBuTtenscteBa Poccuickon Pegepaumm ot 6 ceHTsi6psa 2021 r. N 2466-p.

4. Hactoswue [lNpaBuna [oBogaTcs OO cCBefeHus noTpebutens (3akaszyuka) B HarmsigHOM M OOCTYMHON
dopme (MHOPMALIMOHHBIN CTEHA, OocKa OObSABNEHWA, caiT B MHAOPMALMOHHO-TENEKOMMYHMKALIMOHHOW CETU
"UHTepHeT", cTpaHuLa B coLmarnbHbIX CETSX).
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5. Mopsgok onpeaeneHnst CTOMMOCTU OKasaHus oM3KyINbTYPHO-0340P0OBUTENBHbBIX YCIYT, NpeaocTaBnaeMbIx
opraHusauusiMu,  ABMSAIWUMUCA  aBTOHOMHBLIMW,  GIOMKETHbIMW UMM Ka3eHHbIMU  rOCYAapCTBEHHbIMU
(MyHVMLMNAnNbHLIMKY) YYpEXOEHUAMW, YCTaHaBNMBAETCS OpraHamMu, OCYLLECTBMSIOWMMA (PYHKLUM U NOFTHOMOYUS
yypeamTenei. OpraHuM3auuM WHbIX OpraHMW3aLMOHHO-NPAaBOBLIX (OPM YCTAHABNMBAOT CTOMMOCTb OKasaHust
(pU3KYNbTYPHO-0340POBUTESNBHBIX YCIYT CAMOCTOSITENBHO.

6. LleHa no goroBopy AomxHa ObITb OOUHAKOBOW ANS BCex notpebutenen (3akasynmkoB), 3a UCKIOYEHUEM
cny4aeB, korga 3akoHopgatenbcTBOM Poccunckon ®depepaumMm wWnNu  nokanbHbIMM - HOPMAaTMBHBIMU - aKkTamu
NCNonHUTeNns AonyckaeTcs npegocTaBfieHMe NbroT U NpevMMyLecTB Ans OTAENbHbIX KaTteropun notpebutenen
(3akasumkoB) (ganee - NbroThl).

7. WcnonmHutenb BrpaBe CaMOCTOSITENbHO YCTaHaBNMBaTb MpaBuia MOCELIEHUS  OpraHusauuu,
oKasblBatoLed OU3KyNbTYPHO-0340POBUTESNIbHbIE YCIYrU, U MOMNb30BaHUs (PU3KYIbTYPHO-0340POBUTENBHBIMU
ycryramu, He npoTMBopevallme 3akoHoaaTenbcTBy Poccuiickolri ®eaepauunn n Hactoswmm MNpasunam.

Il. Unuchbopmauma o PU3KYNbTYPHO-0340POBUTENbHLIX yCnyrax,
NopsAAOK 3aKno4veHusi gorosopa

8. WcnonHuutens nomumo wuHdOpMaLMK, OOBEAEHME KOTOpOW npedycMoTpeHo 3akoHom Poccunckon
depepaummn "O sawmte npaeB noTpebutenen”, OO0 3aKMYEHWs OOroBopa M B nepuon ero gencresumst obsasaH
NpefocTaBnsATb NOTPeEOUTENIO (3aKa34UNKy) CreayroLLyo NHGOoPMaLIMIO:

a) nepeyeHb OKasbiBaeMblX U3KYNbTYPHO-0300POBUTENBHBIX YyCnyr, ¢GopM u (Unu) YCnoBUA KX
npegocTaBneHns, B TOM Ynucne nHgopmMauusa o popmMe 1 nopsake ux onnaTol;

6) cBeOeHMsA 0 CpoKax okasaHWUsa OU3KyNbTYPHO-0340POBUTESbHBIX YCITYT;
B) cBeeHUs1 06 YCIoBUAX U3MEHEHUS UM PAaCTOPXKEHNS 4OroBopa;

r) nepevyeHb M LeHa AOMNOMHUTENbHbIX MNaTHbIX (OU3KYNbTYPHO-0300POBUTENbHBLIX YCRyr (MpU Hanmuuun),
OKa3blBaeMbIX UCTIONHUTENEM 3a OTAENbHYIO NNaTy B pamMmKax 3akio4eHHOro 4oroBopa, yCrnoBus ux npuobpeteHns
1 onnarsl;

,D,) nepeyeHb KaTeropvu7| nud, uMMewwmx npaBo Ha MnollydeHue nbroT, a TakKkKe nepedeHb IbroT,
npegocrtaendeMblX NpU OKasaHuu CbVI3KyJ'IbTypHO-O3£I,OpOBI/ITeJ'II:HbIX ycnyr B COOTBETCTBUUN C 3akoOHOOATEeNIbCTBOM
Poccuiickon ®epepauuy;

€) cnocobbl onnatbl U3KyNbTYPHO-0340POBUTENBHON YCIYTK;

X) agpec, N0 KOTOPOMY NPUHMMAKOTCH NPETEH3NN NoTpebuTens (3akas4yvka);

3) HOMepa TenedOHOB UCMOMHUTENS;

n) nHcpopmaums o 3akoHe Poccurickon ®egepauun "O 3awmTe npaB notpedbutenen”.

9. NHdopmauusa, ykasaHHas B nyHkTe 8 Hactoswux [MpaBun, npegocTtaBnAeTCcd UCMNOMHUTENEM Takum
06pa3oM, 4Tobbl MOXHO 6bINO CBOOGOAHO O3HAKOMUTBLCA C HEN HeorpaHWYeHHOMY KPyry nvl B Te4YeHue BCero
paboyero BpemMeHW WCMOSNHUTENS, AOBOAWUTCA OO0 CBedeHusd notpebutens (3akadumka) Ha PYCCKOM SA3blke U
OONOMHUTENBHO MO YCMOTPEHUI0 UCMIONHNUTENST Ha roCyAapCTBEHHbIX A3blkax cybbekToB Poccuiickon depepaumm un
poaHbIX A3blkax HapoaoB Poccunckon ®efepaumm B HarnggHom M JocTynHon dopme (MHPOPMAaLMOHHBIA CTEHA,
Oocka 00bsIBNEHUI, CalT B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTh "MIHTEpHeT", cTpaHuLua B coLmanbHbIX
ceTax).

10. MNMpun HegoBegeHUN UCMONHMUTENEM A0 CBefeHus notpedutens (3akasuuka) nHdopmauumn ob agpece onsi
HanpaBlieHNs NPEeTEeH3WI Takme MpeTeH3nn noTpebutens (3akasuymka), HanpaBleHHbIE NO agpecy PakTUYECKoro
OCYLLECTBMEHUS [OEATENbHOCTU MWCMOMHUTENS, CYUTAKTCA MOMyYeHHbIMU ucnonHutenem. [lpy atom npwm
3aKMYeHMn JOroBopa AUCTaHLUMOHHBIM CMOCO6OM npeTeH3nn noTpebuTens (3akasynka) MoryT 6biTb HanpasreHbl
Ha agpec aNeKTPOHHOM NOYTbl UCTIONHUTENS.

11. JoroBop MOXeT ObITb 3akroyYeH B MUCbMEHHOW ¢hopMe, B TOM YUCne AUCTAHUUOHHBIM crnocobom ¢
MOMOLLIbIO SMNEKTPOHHBIX JNIMOO WMHBIX TEXHUYECKMX CPEACTB, MO3BOSMSIOLLMX BOCMPOM3BECTW Ha MaTepuarnibHOM
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HocuTene B HeM3aMeHHOM Buae cogepXXaHne caernku.

12. OTkas ucnonHuTens nubo notpebutens (3akasumka) OT UCMONHEHUSI AOrOBOpa BO3MOXEH B NOpSAKe U
cny4vasix, KOTOpble nNpegycMOTpeHbl paXAaHCKMM  3akoHogaTtenbcTBoM  Poccunckon  depepaumm  un
3aKkoHogartenscTBoM Poccuiickon degepaumm o 3amute npae notpedbutenen.

lll. OcobeHHOCTH 3aKnoYeHUs Aorosopa AMCTAHUUNOHHbIM cnocobom

13. MNpu 3aknioveHun goroeBopa ¢ noTpebutenem (3aka3yMkom) AMCTAHLMOHHBIM CMOCOOOM WMCMONHUTENb
npeaocTaBnsieT noTpebutento (3akasunky) NOATBEPXKAEHME 3aKNIOYEHMS JOroBopa Ha ycnosusx oepTsbl, KoTopas
COAEPXKUT CYLLECTBEHHbIE YCMOBUSA [OroBopa, Mocne mnofyvyeHus ucnonHutenem coobuieHna noTpebutens
(3aKasumka) 0 HaMepeHnn 3aKNYNTbL JOrOBOP.

YkasaHHOe noaTBep)KAeHMEe OOSMKHO coaepXaTb HOMEp 3akasa UM MHon cnocob maeHTudukauum 3akasa,
KOTOPbIN NO3BONSAET NOTPEOGUTENIO (3aKa3ymnKy) NONy4YMTb MHAOPMALMIO O 3aKMOYEHHOM JOTOBOPE U ero YyCrnoBuUsX.

14. OnnaTta ycnyr noTpebuTenem (3aka34yMkoM) MyTeM MepeBoda CPeAcTB Ha C4YeT TpeTbero nvua,
yKasaHHOro MCMNosHMTeNneM, He ocBoGOXaaeT UCMONMHUTENS OT 06A3aHHOCTM OCYLLECTBUTL BO3BpPAT yniiavyeHHoM
notpebutenemMm (3akasynmkoM) CYMMbl Kak MpuM OTKa3e OT MWCMOSIHEHMS [OroBopa, Tak W Mpu  OKasaHuu
(pU3KyNbTYPHO-0340POBUTENBHBIX YCIYr HEHaAeXallero kayecTea.

IV. YcnoBusa npegocrtaBneHus
(pU3KynbTYPHO-0300POBUTENbHbIX YCIYT

15. TMpun okasaHun U3KYNbTYPHO-0300POBUTENBHBIX YCAYr ucnonHuTens obecnevvBaeT cobniogeHune
TpeboBaHMI K KayecTBY MX OKasaHus B cooTBeTcTBuMM C 3akoHom Poccuiickon ®egepauum "O 3awute npas
notpebutenen".

16. NcnonHuTenb o6sa3aH obecneuntb MHBanNuaam M niogsm ¢ orpaHUYeHHbIMU BO3MOXHOCTSIMU 3[40POBbS
ycrnoBust ansi 6ecnpensiTcTBEHHOro [[OCTyna K MecTaM oOKasaHusi (U3KYNbTYPHO-0300POBUTENbHbBIX  YCIyT,
YCTaHOBMEHHbIE 3aKoHOoA4aTeENbCTBOM Poccuiickon ®egepauni.

17. VicnonHutenb no npocbbe notpebutens (3akaszyuka) wnu B cryvyae HeobxoammocTu 6e3 yka3aHHOro
obpalleHns 06s3aH 6e3 B3MMaHusa JONOMHUTENBHOW onnaTthl 06ecneyvnTsb:

a) BbI30B CKOPOW MeaMWLIMHCKON NMOMOLLY;
©0) nonb3oBaHMe anTeyvykon AN OKas3aHUs NepBON MOMOLLM.

18. Mopsagok yyeTa, XpaHeHUss U yTunu3aumm (YHUHTOXeHMWS) 3abbITbix Bellen notpebutens (3akasdvka) y
NCMONHUTENs onpeaenseTcsa UCMONHUTENEM.

19. OdbopmneHne n ncnonb3oBaHne (NpoaneHve cpoka AencTBus, BO30OHOBNEeHMe u nepeodopmrieHme)
aboHemeHTa (knybGHOW KapTbl) Ha oOKasaHue (U3KyNbTYPHO-0300POBUTENBHBLIX YCMYr OCYLLECTBASATCA B
COOTBETCTBMU C YCMOBUSIMU JOrOBOpPA.

V. OTBEeTCTBEHHOCTb UCNOJIHUTENS U NOoTpebuTens (3akas3uuka)

20. 3a HewncnonHeHWe WM HeHagnexallee MCNofIHeHWe JoroeBopa M (unn) obsa3aTenscTB NpU OKasaHum
hn3KyNbTYPHO-0300POBUTENBHBLIX YCIYr WUCMOMHUTENb U MOTPeOMTENb (3aKka3yuk) HECYT OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKoHogaTenbcTBOM Poccuiickon ®egepaumn.

21. MNoTpebuTensb (3aka34vmk) HeceT OTBETCTBEHHOCTb M BO3MeELLaeT pearnbHbii yuwepb B crniydae ytpaTbl Unm
MOBPEXAEHUS MO €ro BUHE UMYLLECTBA UCMOMHUTENS, HapyweHns oba3aTensCTB MO JOTOBOPY B COOTBETCTBMM C
3akoHogaTenbcTBoM Poccuiickon ®egepauun, Hactoawmmm MNMpaBunamum n ycnosBusammn 4orosopa.

22. Bped, MPUYMHEHHBIN XW3HW WM 300POBbID  NOTpebuTens B pe3ynbTaTe NpegocTaBreHns
PU3KYNbTYPHO-0300POBUTESNbHBIX YCAYr HEHaAnexallero KayectBa, NOAMEXWUT BO3MELLEHUIO MCMOSNHUTENemM B
COOTBETCTBMM C 3aKoHoAaTenbcTBoM Poccuickon degepaumm.

CrpaHuua 4 3 5


https://login.consultant.ru/link/?req=doc&base=LAW&n=454123&date=29.11.2023

23. OueHka cobntogeHns Hactoswux Npasun ocyllecTBnseTcs B pamkax defepanbHOoro rocyaapcTBeHHOro
KOHTpons (Hagsopa) B o6nactu 3awuTel Npas noTpebuTenen.

24. CTOpOHbI 0CcBOGOXAATCS OT OTBETCTBEHHOCTU 3a MOJIHOE UITN YaCcTUYHOE HEMCMONHEHNE 00s3aTenbCTB
no AOroBOpy B Cryyae HenpeaBuAEHHbIX OOCTOATENbCTB, BO3HUKLWIMX MOCME €ro 3akryeHust B pesynbrarte
COObITUM Ypes3BbIYaAMHOIO xapaktepa (hopc-mMaxopHble 0OCTOATENbLCTBA), KOTOpPbl€ CTOPOHbI HE MOMMU
npeaBvaETb M NPeaoTBPaTUTb.

VI. Oco6eHHOCTH OKa3aHUA oTAeNbHbIX BUAOB
(PbU3KYNbTYPHO-0340POBUTENBHbLIX YCNyr

25. B cnyyae okasaHus (uU3KyNbTypPHO-O340POBUTENBHBLIX YCIYr, NpPeayCMOTPEHHbIX MNyHkTamu 1 n 2
nepeyHs BMAOB (PU3KYNbTYPHO-0300POBUTENBHBIX YCNYr, YTBEPXOEHHOro pacnopsbkeHmem [lpaBuTenbCcTBa
Poccuiickon ®epepauumn ot 6 ceHTabpsa 2021 r. N 2466-p, ucnonHutenb o6s3aH obecneuntb OO oKasaHMs Takux
YCIYr WHCTPYKTaXX O TexHuke O6e3onacHocTn noTpebutens, o 4Yem Monyy4nuTb NOAMUCbL MOTpedutens B
COOTBETCTBYIOLLEM >XypHarie nNpoOBeAeHMs1 WHCTpyKTaxa. [lpaBuna TexHukM 6e3onacHOCTUM YTBepXaakTcs
nokanbHbIM akTOM UCMOSTHUTENS.

B cnyyae oTtkasa noTpebutensa OT NPOXOXOEHUS MHCTpPyKTaxa O TexHuke ©OesonacHocTu noTpebutens
CaMOCTOSITENbHO HECET PUCKMU, CBA3AHHBbIE C HAPYLUEHUSIMU TEXHUKN Ge30MacHOCTH.
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